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BND is Ready for a Consolidation Rush!

Memories of ringing phones in the Customer Service and New Loans
areas last year gave us valuable insight in preparing for the upcoming
Consolidation rush.  These areas fielded almost 9,000 more calls in the month
of June 2005 than in June 2004 - most of the calls were from borrowers
wanting to consolidate their student loans.  Student loan consolidation volume
jumped from an average of $3.5 million to $18 million in June 2005!  A similar
peak in processing Consolidation Loans is expected this year.

We anticipate the interest rate on student loans will increase July 1 and
are getting the word out to schools, students, and borrowers who are already
in repayment that they should consider consolidating their eligible student
loans to lock in a fixed interest rate before the rates increase.

Staff will be presenting informational sessions to students at their schools;
inserting Consolidation information with monthly and quarterly billing
statements; and have made the forms and “frequently asked questions” more
visible on SLND’s website.

This year, we made the Consolidation application available to be
completed online, printed, signed by the borrower and mailed to SLND to
make it more convenient for our customers.

There are a few Consolidation related regulatory changes that are worth
mentioning.  After July 1, students will no longer be able to request early
repayment for the purpose of consolidating.  We can accept “Early
Repayment Requests” until June 30.  After that date, we are prohibited from
providing this service.  This form can be found as the first link under
“Highlights” on mystudentloanonline.nd.gov.

Another regulatory change effective July 1 is with spousal consolidations.
We will no longer be able to offer Spousal Consolidation Loans after June 30.
Again, if the application is received prior to July 1, we will process the loan as
a spousal consolidation at the borrower’s request.

If you have not signed up to have a BND representative come to your
school for a half-hour Federal Loan Consolidation presentation, call Shirley
Glass at 1-800-472-2166 ext. 5792 or by e-mail at sglass@state.nd.us to
schedule a presentation on your campus.

~ Kim Miller, Administrative Officer II
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NDASFAA Update

Well, the 2006 NDASFAA Conference has come to a close for
another year; Spirit of Change was a wonderful success.  If for
some reason you missed it, the conference was held at the Spirit
Lake Resort and Casino in the Ft. Totten/Devils Lake area.  The
membership contributed over $800, as well as a number of other
items, for the Cankdeska Cikana Community College Daycare.  Celeste Herman, daycare
director, was on hand to receive the donation.  Thanks to Donna Johnson and the Diversity &
Muti-Cultural Initiatives committee for coordinating this project.

Devin Croft shared some very valuable information on the new ACG and SMART Grants, as
well as information on Veteran’s Benefits and SAP.  Sally Schuman, RMASFAA President, gave
us some more insight on the development of the Leadership Pipeline as well as the Core Values
study that is underway by RMASFAA.  Cherine Heckman from MSU provided a session on
Customer Service from a Disney perspective that was timely for this point in the year and Jackie
Payne from Wells Fargo showed us that there is not a hole in the bucket, but the importance of
knowing How Full is Our Bucket.  Special thanks go to Brett Lief of NCHELP and Dave Gelinas,
NASFAA Chair, for their input and insight on what is happening in DC during this time of HEA
uncertainty.  Our week finished with Bob Kann (from Madison) who used humor and magic to
help recharge our batteries so we can go back to work refreshed for a new award year.
Stephanie Tangedal will never trust a man locked up in manacles again.  Well done to Katie
Nettell and Kristi Black, this year’s Conference Chair and Co-Chair.  You two did a GREAT JOB!

A number of people received special recognition at this year’s award banquet.  Receiving 25
Year Awards where Donna Seaboy of Sitting Bull College, Kathy York of NDSU, Ellen Welke of
EAC (actually 30 years), and Paula Carlson of EAC (actually 35 years).  Also Ruth Gress,
formally of DSU, received special recognition for her 23 years of dedicated service.  Rookie of
the Year honors went to Brenda Zastoupil of University of Mary and this year’s President’s Award
recipient was Marge Michael of Jamestown College.  Devin Croft was presented a Star Quilt from
Kristi Black in recognition for all the work he has done helping Cankdeska Cikana Community
College and other tribal colleges.

Finally, I would like to remind each of you that registration is open for the RMASFAA Summer
Institute in Golden, CO on June 4-9 and the NASFAA Conference in Seattle, WA on July 5-8.  If
you or a member of your staff would be interested in attending one of these events, I would
encourage you to fill out a Leadership Development Scholarship Application located under
“Online Forms” on the NDSFAA website and submit it to me ASAP.  Remember, Associate
Members have provided these funds to help strengthen our organization.  Let’s use it!

~ Don Flaherty, NDASFAA President
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Financial Aid Spotlight
Name:  Sandy Klein
School:  Dickinson State University
Title:  Director of Financial Aid
Years in current position:  15
Years in financial aid:  20+
Sandy Klein has worked in higher education for 33 years.

She taught adult education mathematics at United Tribes
Technical College for seven years, and for the past twenty-
six years, Sandy has been employed at Dickinson State
University (as the Basic Skills Coordinator, an accounting
instructor, a financial aid counselor, and as the director of
financial aid).

Although her education and training would make Sandy a “numbers person,” her heart makes
Sandy a “people person.”  Working with students is her favorite part about coming to work.  She
notes other advantages of working in financial aid: the opportunity to network with caring, unselfish,
colleagues who face the same challenges; the continuous learning; and, never being bored!

Sandy has served on numerous NDASFAA committees (Awareness, Professional Development,
and Government Relations).  She coordinates the annual High School Counselor Workshop for the
southwest region, and she presents Financial Aid Information Sessions to high schools in the
region.  Sandy was an instructor for RMASFAA’s Summer Institute, and in 2005, she received a
Leadership Scholarship to attend the NASFAA conference in NY.

On campus, Sandy is the faculty advisor for the Collegiate 4-H Club and the Students Older
Than Average Club; and, she serves on the Staff Senate.  She coordinated Volunteer Income Tax
Assistance (VITA) for two years, and she was instrumental in bringing Marketplace for Kids to DSU.
Awards she has hanging in her office include: the DSU School of Business & Administration
“Commitment to Excellence in Education” (Teacher of the Year), the DSU “Outstanding Club &
Organization Advisor,” the Region VIII CSCC “Open Heart, Helping Hand Award” (for her volunteer
work with youth), and ATOM ANT (the highest professional award from the Association for Non-
Traditional Students for Higher Education for her “selfless work and dedication to the needs of non-
traditional students.”)

Sandy, her husband Francis, and their twin sons, Michael and Mark, are all graduates of
Dickinson State University.  They live on a farm twenty miles from Dickinson, and she calls the half
hour drive to/from the office her “sanity time” each day.  She also balances her life with a variety of
outside activities.  For example, Sandy: has been a 4-H leader since 1988; judges static exhibits at
the ND State Fair; gives presentations at the annual eight-county Youth Activity Day; coordinates
the Rabbit & Poultry Seminar and Fun Show; was on the National Citizenship Curriculum Design
Team; was sent to Washington DC to be trained (and later sent to Los Angles to be a trainer of
trainers) for Mini-Society; served as a coach for the LifeSmarts team and Consumer Choices
judging team.  She was a religion education teacher for St. Joseph’s Church and is a member of
Christian Mothers.  Sandy serves on the American Cancer Society Relay for Life team, and she
serves as a delegate to state political conventions.

Jokingly, Sandy says she plans to retire November 1, 2018...to clean the attic...and to finally
have the time to unwrap and actually read one of the books gifted to her, The Book for People
Who Do Too Much by Bradley Greive.
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Who’s Coming & Going at BND/SLND

Peggy Anderson of Communications and Marketing has accepted a new position at the
North Dakota Department of Transportation (DOT) as Communications Division Director.  Peggy’s
last full day in the office at BND/SLND was Friday, March 24th  “I appreciate all of the people who
have supported me and our team in Communications here at the Bank,” said Peggy.  “I look forward
to this new and challenging role with DOT.” We wish Peggy well and best of luck in her new
adventure.

Tina Axt of Student Loans of North Dakota-Guarantor has accepted a position with the City of
Bismarck.  Tina’s last day is Thursday, April 13.  Tina says, “I have enjoyed the last 6 1/2 years
here at SLND, first in New Loans and then in the Guarantor.  My coworkers have been great to
work with and have always treated me with respect and I have developed some great friendships
during the course of my time here as well.  I look forward to this new chapter in my life and will
always have special memories of my time spent at SLND.”  Good luck, Tina!

Karen Iverson resigned her position of Data Processing Coordinator for Student Loans of
North Dakota to pursue other interests.  We wish her well in her endeavors.

Alliance Lender Workshops Planned

SLND is hosting regional Alliance lender luncheon workshops May 9 and10.  Lenders are
invited to a noon luncheon meeting that will provide updates on the student loan process,
marketing ideas, and program regulation changes.  If you have not seen an invitation and
would like to register, please contact Char Feist at 1-800-472-2166 ext. 5753 or at
cfeist@state.nd.us to register for one of the following sites.

Tuesday, May 9 Wednesday, May 10
Chieftan Holiday Inn
60 4th Ave S I29 & Hwy 2 West Junction
Carrington Grand Forks

Seven’s Bar & Restaurant Radisson Hotel
2315 N Broadway 6th & Broadway
Minot Bismarck

Old Chicago Days Inn
2551 45th St S 532 15th St W
Fargo Dickinson



 Volume 18, Issue 4 Page 5

Uniform Scoring System Adopted by Three
Major Credit Agencies

The three major credit agencies recently announced that they have
created a new uniform credit scoring system designed to simplify the
loan process for both lenders and borrowers.

The new scoring system, “VantageScore” has been adopted by
Equifax, Experian, and TransUnion.  According to a report from the
Associated Press, the system was created as “a direct result of market
demand for a more consistent and objective approach to credit scoring.”
These agencies previously used their own proprietary formulas to
generate credit scores, making it difficult for lenders to reconcile credit
scores issued for consumer credit card and mortgage applications.
Under the new system a single methodology will be used to produce
scores on a “familiar academic scale” that is more recognizable to
borrowers and lenders.

~ NCHELP Daily Briefing – March 14, 2006

“the system was
created as a direct

result of  market
demand for a more

consistent and
objective approach
to credit scoring.”

SLND to Collect Federal Default Fee

The Deficit Reduction Act of 2005 requires that all Stafford and
PLUS loans guaranteed on or after July 1, 2006 be assessed a one-
percent federal default fee (formerly know as the guarantee fee).  The
default fee must be deducted from the borrower’s loan proceeds at the
time of disbursement or must be paid from other non-federal sources.
SLND-Guarantor has waived the one-percent fee since 1999.

Bank of North Dakota has notified SLND of their decision to pay the
new federal default fee on behalf of their borrowers for all Stafford loans
guaranteed by SLND for the 2006-07 award year.  Should other lenders
notify us regarding paying this fee, SLND will provide you with
information on this issue.

~ Wally Erhardt, Associate Director of Guaranty Services
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2006 Upcoming Events

SLND Alliance Lender Workshop Luncheons
(see details on Page 4)

April is Student Loan
Awareness Month

The month of April has been
declared Student Loan
Awareness Month by Governor
Hoeven in recognition of SLND
and banks and credit unions
throughout the state providing a variety of opportunities for North
Dakota Citizens to finance their education.

“It’s important the community is aware of the impact student
loans have on North Dakota and to the degree which student loans
help sustain an educated workforce,” said Julie Kubisiak, Director/
SVP of SLND.

SLND emphasizes in-depth training of employees and loan
counselors and is dedicated to maintaining a cooperative
relationship between lending institutions, colleges, and student
loan borrowers.

In recognition of the event, SLND mailed press releases and
staff members will appear on TV morning and noon talk shows to
help inform the public about the student loan process.  An
appearance is scheduled for Monday, April 17, on the KXMB-TV
noon show and another is tentatively scheduled for the KVLY
morning talk show in Fargo with the date yet to be announced.

HappyHappyHappyHappyHappy
Easter!Easter!Easter!Easter!Easter!


